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Cranaapt rocyaapcrBenHoii ycayru «IlpeaocraBienue 6ecnjaTHOro u
JbTOTHOT'0 MUTAHUS OTAEJIbHBIMKATETOPUAM 00yUYAKOIIMXCSA U BOCIUTAHHUKOB
BOOIIE00PAa30BaTEIbHBIX IKOJIAX)

I'nasa 1. O0mue moJj1oKeHUus

1. TocymapctBennas ycnyra «lIpenocraBienue OecmiaTHOTO U JBIOTHOTO
MUTAaHUS  OTACIBHBIM  KATETOPUSM  OOY4alomUXCSd W BOCHUTAHHUKOB B
o011eo0pa3oBaTeNbHBIX MIKOTaX» (J1ajiee — rOCYJapCTBEHHAsS yCIIyTa).

2. Cra"mapT TroCyJapCTBEHHON yciIyru paspaboraH MUHHCTEPCTBOM
oOpazoBanus u Hayku PecniyOnmku Kazaxcran (nanee — MUHHUCTEPCTBO).

3. TocymapctBeHHast yciayra OKa3bIBaeTCsl OpTraHH3alUSIMH 00pa3oBaHUS,
MECTHBIMU HMCIOJHUTEIBHBIMU OpPTaHAMH TOPOJOB ACTaHbl U AJMaThl, pallOHOB U
ropoA0B 00JIACTHOTO 3HAYEHUS, (Jajiee — YCIyroaaTess).

[Ipuem 3asBrieHUs W BbIJa4ya pe3ysibTaTa OKa3aHHUsS TOCYJIapCTBEHHON YCIYTH
OCYIIIECTBIISIOTCS Yepes:

1) KaHIEIIAPHUIO YCIyroaaTes;

2) BeO-TIOpTal «3JCKTPOHHOTO IMPaBUTCIBCTBA»WWW.eqov.Kz (mamee —
nopTan).

I'nasa 2. Ilopsaok oka3aHusi roCy1apCTBEHHOM yCayru
4. Cpoku OKa3aHus rocyJapCTBEHHOM YCIyTH:

1) ¢ MOMEHTa claun TOKYMEHTOB YCIIyTOaTeNt0, a TaKKe MPU 00palleHUH Ha
nopTai — 5 (s1Th) paboYKx JTHEH;



2) MakCHUMallbHO JOIMYCTUMOE BpEeMsl OXKHMJAHUS ISl CHAa4d JIOKYMEHTOB Yy
yciyrojareis — 15 MUHYT;

3) MakcHMMaJIbHO JOMYCTHMMOE BpeMsi oOchykuBaHMs ychyrojareiniem — 30
MUHYT.

5. ®opma oOKa3zaHUA TOCYJIApCTBEHHON YCIyTHM — 3JEKTPOHHas (YaCTHYHO
aBTOMATH3UPOBaHHAS) U (MJIM) OymMaxKHas.

6. Pe3ymprar oOKa3zaHHMs TOCyJIapCTBEHHOM yCIyrm — CHOpaBKa O
MPEAOCTABICHUN OECINIATHOTO M JIBTOTHOTO MHTAaHUS B 00Ie00pa3oBaTelbHON
mKojae 1o (QopMe  COrjacHO MPWJIOKEHWIO | K  HACTOSIIEMY  CTaHAAPTY
TOCYJIapCTBEHHOW YCIYTHIMOO MOTHMBHPOBAaHHBI OTBET 00 OTKa3e B OKa3aHHH
TOCYJapCTBEHHOM YCIYTH B CiIy4dasX W TI0O OCHOBAHUSM, IMPETyCMOTPEHHBIM B
nyHkTel0 Hacrosero ctanaapTa rocyAapCTBEHHOM YCIyTH.

dopma mpeAocTaBICHUsI pe3ysibTaTa OKa3aHWUs TOCYJapCTBEHHOM yCIyru —
AJNIEKTPOHHAsS U (MiK) OyMakHasl.

B cinywae oOpamienus yciayromoiy4yaTenass 3a  pe3yJbTaToOM — OKa3aHUS
rOCYJapCTBEHHOM yCIYrd Ha OyMaXXHOM HOCUTENE pe3yibTaT OKa3aHUs
rOCYJJapCTBEHHOU yCIyru oopMisieTcss B JIEKTPOHHOM (Gopme, pacriedarbiBaeTcs,
3aBepsIETCA MEeYaThIO U MOAMKUCHIO YIIOJTHOMOUYEHHOT O JIUIA YCIIYTo1aTels.

Ha moprane pe3ynbrar oka3aHUs TOCYJapCTBEHHOW YCIYTH HANpPaBJIsETCS U
XpaHUTCSA B <«JIMYHOM KaOWHETEe» YycCiyromojiydaTens B (QopMe 3JIeKTPOHHOTO
JOKYMEHTA, MOJMUCAHHOTO 3JEKTPOHHOU nudpoBoi noamuckio (garee — IIIII)
YIOJHOMOYEHHOTO JIMIIA YCITYTo1aTesl.

7. T'ocynapcTBEHHasl ycliyra OKa3bIBaeTcsl OecIiaTHO (DU3WYECKUM JIUIaM
(manee — yciyromnoJiy4aTeb).

8. I'pacduk paboTHI:

1) yciuyrogarens: ¢ MOHENEIbHUKA MO MATHUIYY BKIOUUTENBHO, ¢ 9.00 mo
18.30 wacos, ¢ nepepsiBoM Ha oben ¢ 13.00 gacoB 10 14.30 yacoB, KpoMe BBIXOIHBIX
W Tpa3AHUYHBIX JHEH, COTJIACHO TPYJIOBOMY 3aKOHOJATEIhCTBY PecmyOnuku
KazaxcraH.

[Ipuem 3asBiIeHUS W BbIJA4a pe3ysibTaTa OKa3aHUS TOCYJApCTBEHHOW YCIIyTH
ocymectBisieTcs ¢ 9.00 gacoB 1o 17.30 wacoB ¢ nepepbiBoM Ha 00ex ¢ 13.00 yacoB
1o 14.30 gacoB. ['ocynmapcTBeHHas yciiyra OKa3bIBaeTCsi B MOpSJKE ouepeau, 0e3
TIPEIBAPUTEILHOM 3aITMCH U YCKOPEHHOTO 00CTy)KMBAHUS;

2) mopTana: KPyrioCyTOYHO, 3a HMCKIIOYECHHUEM TEXHUYCCKHUX IEPEPHIBOB B
CBSI3U C MIPOBEJICHUEM PEMOHTHBIX PadoT (Mpu OOpaIIeHUH YCIYronoaydaTesis ocie
OKOHYaHMS pabodyero BPEMEHH, B BBIXOAHBIC W TMPA3THUYHBIC THU COTJIACHO
TPYJIOBOMY 3aKOHOJaTeIbCTBY PecnyOnmku Kazaxcran, nmpueM 3asBieHHS W BblJada
pe3ysibTata OKa3aHWs TOCYJapCTBEHHOM YCIYyTH OCYIIECTBISIETCS CIEAYIOIIUM
pabouuM JHEM).

9. IlepeueHb MOKYMEHTOB, HEOOXOMMMBIX JJIsI OKa3aHHUS TOCYAapCTBEHHOMU
YCIIYTH TIpU 00paIlieHuy yCIyronoydaTes:

K YCITyTOJIaTeIo:
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1) 3asBieHre Mo GpopMe COrJacHO MPUIOKEHUIO 2 K HACTOAIIEMY CTaHIapTy
rOCyJIapCTBEHHOM YCIIyTH;

2) TOKyMEHT, YJOCTOBEPSIIOIIMN JIMYHOCTh poauTens (TpedyeTrcs uis
UJCHTU(PUKAITUN JTUIHOCTH);

3) Komusi CBUJIETENILCTBA O POXKICHUU peOEHKA B Cilyyae pOXIeHUs peOeHKa
1o 13 aBrycra 2007 roga nu6o 3a npenenamu Pecryonmku Kazaxcras;

4) Konusi CBUJIETENHCTBA O 3aKJIIOYEHUU WU PACTOpKEHUU Opaka (B ciiydyae
3aKJIIOYEHUsS UIu pactopxkenusi Opaka 1o 2008 roma nmubo 3a mnpenenamu
Pecrryonmmku Kazaxcran);

5) xomus TOKyMEHTa, TTOITBEPKIAIOIIETO CTATyC:

I JeTed W3 CeMel, MMEIOIIUX I[PaBO Ha TMOJYyYEHUE TOCYJapCTBEHHOU
aZpEeCHON COLMAJbHOM MOMOIIM - CIPaBKa, MOJITBEPXKAAIONIAs MPUHAIIEKHOCTD
yciayromojiyyatenass (CeMbd) K - MOJy4yaTelsiM TOCYJIapCTBEHHOM  aJpecHOM
COI[MAJIBHOM MMOMOILH, MTPEJOCTABISIEMYI0 MECTHBIMU HCIIOJTHUTEIbHBIMU OPraHaAMU
JJIs. KaTerOpuu YCIyromoJiydyaTeliell W3 CeMeil, UMEIOIMNX MpPaBo HA MOJIYyYECHHUE
rOCYJIaPCTBEHHOW aJpEeCHOM COLMAJIbHOW MTOMOIIIH;

I JIeTed W3 CeMEi, He TMOJy4YarolUuX TOCYJapCTBEHHYIO a/IPECHYIO
COI[MAJIBHYIO IIOMOIIb, B KOTOPBIX CPEOHEAYIIEBON [OXOJ HHKE BEJIUYHHBI
MPOXKUTOYHOTO MHUHHMYMa - JIOKYMEHTBl O TOJYYE€HHBIX J0XO0Jax (CmpaBkKa o
3apabOTHON TIaTe paboTaANIUX POAUTENCH WU JIUI] UX 3aMEHSIONIUX, O JO0X01aX
OT MPEANPUHUMATEIBCKON W JPYrUX BUIOB ACATEIBHOCTH, O J0XO0JaX B BHUJE
AIMMECHTOBHA JIETCH M IPYTUX MXKIUBCHIICB);

Ui IeTel - CUpOT W JeTeil, ocTaBiiuecss 0€3 MOMEUYeHUs pPOJUTEINEH,
MPOXKUBAIOIINX B CEMbSIX - PEIICHUE YIIOJHOMOUYEHHOTO OpraHa o0 YTBEPKICHUU
orneku (MOTMEYUTENHhCTBA), JIOTOBOP O Iepe/laye Ha MaTPOHATHOE BOCIIUTAHMUE,
MPUEMHYIO CEMBIO;

JUIsE eTed W3 ceMel, TpeOYIOmMX HSKCTPEHHOW TOMOIM B pe3yibTaTe
Ype3BbIYANHBIX CHUTyalldd - JOKYMEHT, TMOATBEPXKIAOIIUNA HEOOXOIUMOCTh
DKCTPEHHOM IOMOUIY B PE3YJIbTATE YPE3BBIUYANHON CUTYALINU;

JUISL WHBIX KaTeTOpHil OOYy4alomuXCcsi M BOCIHMTAHHUKOB, OIPEACIIIEMbIX
KOJUIETHAJILHBIM OPraHOM YIPaBIICHUS OpraHU3alMi Oo0pa3oBaHUs - pEIICHUE
KOJJIETHAJILBHOTO ~ OpraHa  yhpaBJjeHWUs  opraHu3anuu  oOpa3oBaHus O
MpPEIOCTaBICHUU OECIUIaTHOTO W JIbFOTHOTO MHTAHUSI OTHACJIBHBIM KaTeropusiMm
0o0y4arnMxcsa U BOCIUTAHHUKOB B 00111€00pa30BaTEIbHBIX IIKOJIaX HA OCHOBaHUU
oOclieIOBaHUsI MAaTEepUaIbHO-OBITOBOTO TMOJIOKEHUSI CEMbU, a TaKXe JIpYyrux
HEOOXOJAUMBIX JOKYMEHTOB ISl IPUHATHS pelieHus 00 oka3zaHWU (PpUHAHCOBOW U
MaTEpUAIBHON [TOMOLIH.

JIOKyMEHTBI TPEACTaBISIOTCS B MOMJUHHUKAX MJISI CBEPKHU, IOCIE YEro
MOJYIMHHUKU BO3BPAIIAIOTCS YCIYTOMOTy4aTeNIO.

[Ipy mpueme HOKYMEHTOB YCIyrojaTeidb BBIJAET YCIYTOMOJIYy4aTeto
pPacMUCKy O MPUEME COOTBETCTBYIOIIUX JOKYMEHTOB;

Ha MOPTAIL:
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1) 3asBienue B (¢GopMe DBIEKTPOHHOTO JOKyMeHTa, mnoanucannoe OIIIT
YCIYTOnoJy4yaTeass WM YAOCTOBEPEHHOE OJHOPA30BbIM TApOJIEM, B Clly4ae
perucTpallui W TOJKIIOYEHHs a0OHEHTCKOrO HOMEpa  yCIyromnoiyyaTens,
MPEAOCTABIEHHOTO ONIEPATOPOM COTOBOM CBSI3H, K YUETHOM 3allMCH MTOPTaa,;

2) DJEKTpOHHAsT KOMUS CBHUJIETEIBCTBA O POXIECHUM peOCHKa, B cCiydae
poxnenus pedenka mo 13 aBrycra 2007 roma nmbo 3a mpenenamu PecrmyOnuku
Kazaxcras;

3) BneKTpOHHas KONHWSA CBHUJETENbCTBA O 3aKIIOUEHHH WU PACTOPKEHUU
Opaka, B clly4ae 3akKJIIOUEHHUs] WU pacTtopxkeHus Opaka no 2008 roma nubo 3a
npeaenamu Pecnyonuku Kazaxcras;

4) 351IeKTpOHHAS KOMHUSI TOKYMEHTA, TOATBEPKIAIOLIETO CTaTyC:

ISl IeTed M3 CEMEH, HMMEIOIIUX IPaBO Ha IMOJYyYEHHE TOCYJapCTBEHHOMN
aZpECHON COLMAJIBHOW MOMOIIM - CIpaBKa NOATBEpIKIArONIas MPUHAILIEKHOCTD
yciyromojy4yateiass (CeMbd) K - TOJy4YaTelssM TOCYIapCTBEHHOM — aJpecHOM
COIMAJIBHON TOMOIIH;

UL JA€Te W3 CEeMEH, He NOJyYaroIMX T[OCYJapCTBEHHYK aJIpECHYIO
COI[MAJIbHYIO TMOMOIIb, B KOTOPBIX CPEAHEAYIIEBOM [I0XOJ HUKE BEIUYUHBI
MPOKUTOYHOTO MHUHUMyMa - JOKYMEHTBl O TMOJYyYEHHBIX J0X0Jax (ClpaBKa O
3apa0oTHON 1aTe pabOTAOMIMX POAUTENEH WM JIMI UX 3aMEHSIOLIUX, O JT0X0ax
OT MPEANPUHUMATEIBCKON M JIPYrUX BUIOB ACATEIBHOCTH, O J0XO0JaX B BHUJE
aJTUMEHTOB Ha JIETeH U JPYTrUX WXKIUBEHIIEB);

Uil JeTedl - CHUpOT M JeTed, OCTaBIIMXCS 0€3 MONeYeHUs pPOAUTENEH,
MPOKMBAIOIINX B CEMBSX - PEIICHHE YIIOJHOMOYEHHOIO OpraHa o0 yTBEpKIECHUU
oneku (MOMEYUTENbCTBA), JOrOBOP O Iepeaye Ha MNaTPOHATHOE BOCIUTAHME,
IIPUEMHYIO CEMBIO;

g AeTed U3 ceMed, TpeOyIoUIMX SKCTPEHHOM NOMOIIM B pe3yjbTare
Ype3BbIYAMHBIX CHUTyalldd - JOKYMEHT, TWOATBEPXKIAOIIUNA HEOOXOIUMOCTh
DKCTPEHHOM IOMOUIY B PE3YJIbTATE YPE3BBIUYANHON CUTYALINU;

JUISL WHBIX KaTErOpuil OOYyYalolMXCs M BOCIHMTAHHHUKOB, OIPEACIISIEMbIX
KOJUIETUAJILHBIM OPraHOM YIPaBIICGHUS OpraHU3alMi Oo0pa3oBaHUs - pEIICHUE
KOJUISTHAJIBHOTO ~ OpraHa  yOpaBJieHWs  OpraHu3aiuud  oOpa3oBaHUS O
MpPEIOCTaBICHUU OECIUIaTHOTO W JIbFOTHOTO MHTAHUSI OTHACJIBHBIM KaTeropusiMm
00y4Yaroluxcs U BOCIUTAHHUKOB B 00II€00pa30BaTENbHbBIX IIKOJIAX Ha OCHOBAHHUU
oOclieIOBaHUsl MAaTEepUAIbHO-OBITOBOTO TMOJIOKEHUSI CEMbU, a TakXKe Jpyrux
HEOOXOJAUMBIX JOKYMEHTOB ISl IPUHATHS pelieHus 00 oka3zaHWU (PUHAHCOBOW U
MaTepHuaabHON MOMOIIH.

CBeneHuss 0 JIOKYMEHTaX, yAOCTOBEPSIOUIUX JUYHOCTh YCIYTOINoaydaTens,
poxxnenne pedeHka (B ciayudae poxkiaeHusi pedenka mocie 13 asrycra 2007 rona),
3aKJTIOYCHHUE WIJIM PACTOPKEHHHM Opaka (B Cilydae 3aKIIOUCHHUS WM PACTOPKEHUS
Opaka mocrme 2008 Troma), O perucTpanv B KadyecTBe Oe3paboTHOro, O
MPUHAMICKHOCTH YCIyromnoiaydarenss (CeMbh) K TOJIy4daTessiM TOCyJapCTBEHHOM
aZpEeCHOM COIMAIILHOW IOMOIIM, CIpaBkKa 00 ONEKE WJIM TONEUYUTEIbCTBE Haj
peOEHKOM-CHPOTOH (IE€THMU-CUPOTAMHU) WU PEOCHKOM (ZIE€ThbMH), OCTABIIMXCS 0€3
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IOMNEYEHUsT  POAMTENIEH, yCIyrojaTenb IOJyd4aeT M3  COOTBETCTBYIOIIUX
rOCY/IapCTBEHHBIX HMH(OPMAIMOHHBIX CHCTEM YeEpe3 [UII03 «IJIEKTPOHHOIO
IPaBUTEIbCTBAY.

B cnywae oOpamieHuss uepe3 mopTan yCIAyTroONoOJNydaTelnlo B <JIMYHBIN
KaOMHET» HaIlpaBJsIeTCsl CTaTyC O MPUHITHM 3allpoca Ha TOCYAAPCTBEHHYIO YCIYTY,
a TaKkXKe YBEIOMJIEHME C yKa3aHUMEM JaTbl M BPEMEHH IOJY4YEHHsS pe3ysibTaTa
roCy1apCTBEHHOM YCIIYTH.

B cnydae npenocTaBieHUs — yCIYTOINONYy4aTeleM HEMOJHOrO  IaKeTa
JOKYMEHTOB COTJIACHO ITyHKTY 9 HACTOSIIEro CTaHaapTa rOCyIapCTBEHHOM YCIYTH U
(WIM) TOKYMEHTOB C MCTEKIIMM CPOKOM JEMCTBUS, YCIyroJaTeilb OTKA3bIBAET B
pUeMe 3asiBJICHHUS.

10. OcHoBaHusMH [JIs1 OTKa3a B OKa3aHUM TOCYIApCTBEHHOHN YyCIyru
SBIISIOTCA:

1) ycraHoBIEHHE  HEIOCTOBEPHOCTH  JOKYMEHTOB,  IPEICTaBICHHBIX
yCIyronojyyaTesieM JUisl HOJY4YeHHUs TOCYJapCTBEHHOM YCIyru, M (WJIM) JaHHBIX
(cBeneHuit), copepKaIUXCs B HUX;

2) HECOOTBETCTBHE YCIIYTONOMyYaTess U (UIN) MPEeICTaBICHHBIX MaTEpPUAaJIOB,
OOBEKTOB, JAHHBIX U CBEJIEHUH, HEOOXOJUMBIX ISl OKa3aHUs TOCYAapCTBEHHOU
YCIIyTH, TpeOOBaHHUSIM, YCTaHOBJICHHBIMIIOCTAHOBJIEHUEM [IpaBuTenbCTBA
Pecniyoniuku Kazaxcrtan ot 25 auBaps 2008 roga N 64 «O0 yrBepxknenuu Ilpasun
(dbopMHpOBaHUs, HANPABJICHHUS PACXOJOBaHUS M ydeTa CPEJCTB, BBIIEISEMBIX Ha
oKazaHue (PMHAHCOBOM M MAaTEpUAIBHOM MOMOIIHU O0yYarOUIUMCSI M BOCIIUTAHHUKAM
rOCYJapCTBEHHBIX YUPEKJIECHUU OOpa3oBaHUS W3 CEMEW, HMMEIOIUX I[paBO Ha
IIOJIyYEHHE TOCYAAPCTBEHHON aIpECHON COLMAIIBHON MTOMOIIH, 4 TAKKE U3 CEMEH, HE
NOJIYHArOIIUX TOCYJAPCTBEHHYIO aJPECHYI0 COLHMAJIBHYI0 IIOMOLIb, B KOTOPBIX
CPEIHEIYIIEBOW JOXOJ HWXXE BEIMYMHBI NMPOKUTOYHOTO MHUHUMyMa, U JETIM -
CUpPOTaM, JIeTSAM, OCTaBIIUMCS 0€3 MONEUYEHUs POJUTENIEH, TPOKUBAIOLIUM B CEMBbSIX,
JETSIM U3 CeMel, TpeOyIoIMX SKCTPEHHOW MOMOIIM B pe3yibTaTe Upe3BbIYaliHbIX
CUTyallul, U MHBIM KaT€ropusM 00y4arolUXCsl U BOCITUTAHHUKOBY;

3) B OTHOLIECHHWH YCIYrOMOJIydaTesisi UMEETCSl BCTYIMBILEE B 3aKOHHYIO CHITY
pelIeHre cyZa, Ha OCHOBAaHMU KOTOPOTO YCIyTOIOJy4aTeslb JUIIEH CHELUAIbHOIO
IpaBa, CBA3aHHOTO C MOJIYYEHUEM IrOCYAapCTBEHHOU YCIIYyTH.

I'naBa 3. Ilopsigok 00:kaI0BaHUSA pellieHUH, AeiicTBUH (0e31eiicTBHSI) MeCTHBIX
HCIOJIHUTEIbHBIX OPraHoB 00J1acTeil, ropoia pecnydoJIuKaHCKOro
3HAYEeHMUSs, CTOJIUIIbI, PalilOHOB, FOPOA0B 00JIACTHOI0 3HAYEHMS, A

TaK:Ke ycJayrogaresei U (WiH) UX JOJKHOCTHBIX JIMI 110 BOIIPOCaM
OKA3aHUS IrOCYyAaPCTBEHHBIX YCJIYT

11. OGxanoBanue peunieHui, neicTBUl (0e3mecTBUs) ycayroaaTens u (Wim)
€ro JIOJDKHOCTHBIX JIUI[ 1O BOIPOCAM OKa3aHWsS TOCYJAapCTBEHHBIX YCIIYT: »Kajo0a
MofaeTcss Ha  WMS  PYKOBOJOUTENS  yCIyrojarenss  Jub0  pyKOBOJMTENS



COOTBETCTBYIOILIETO MECTHOTO HCIOJHHUTEIILHOIO Oprana o0jacTeil, ropoja
pecnyOJIMKaHCKOTO 3HAYEeHMsI, CTOJIMIIBI (Jajiee — akuMar) o ajapecam, yKa3aHHbIM B
nyHKTe 13 HacTOsIero CTaHaapTa rocy1apCTBEHHON YCIIyTH.

XKanoba momaercs B muChbMEHHOW (opme Mo moyTe JUOO0 HApPOYHO 4Yepes
KaHIICJIAPHUIO YCIIYToJlaTelisl WM aKuMaTa, a TaKKe TOCPEJCTBOM MopTaa.

B xanob6e pu3ndeckoro auia yka3pBaeTcsl ero haMmuivs, UMs, OTYeCTBO (IIpH
€r0 HAJIMYWH), TTIOYTOBBIN aipec, KOHTAKTHBIN Tele]oH.

[ToaTBepkaeHUEM TPHHATHS >KadoObl SBISICTCS €€ perucTparus (IITamil,
BXOJISIIANA HOMEp W JaTa) B KaHIESPHUH yCIyToAaTeNsl WM aKuMmaTa ¢ yKa3aHueM
dbaMuIMM ¥ WHUIUAIOB JHIA, MPHUHIBIIETO >Xajdo0y, CpoKa U MecTa MOTydYeHUS
OTBETA Ha MOJAHHYIO Kallo0y.

[Ipu oOpamienun yepe3 noprain HHGOPMAIIHMIO O TOPSAIKE 00KaTOBaHUSI MOKHO
MoTy4yuTh 1o Tenedony Exunoro konrakr-nientpa 1414, 8 800 080 7777.

[Ipu otmpaBke >xaoObl Yepe3 MopTai YCIYromojlydyaTelto U3 <JIMYHOTO
KaOuHeTa» NoCcTynHa HMHpopManus 00 oOpalieHrH, KOTopas OOHOBISIETCS B XOJI€
o0paboTku oOpaieHus yciyrojareieM (OTMETKH O JIOCTaBKE, PpErucTpallvH,
WCIIOJIHEHUH, OTBET O PACCMOTPEHUH UJTU OTKA3€ B PACCMOTPEHUH).

XKanoba yciyromosnyuaTtensi, TOCTYIUBILIAS B aJipec yCIyrojareis, akuMmara,
MO/IJICKUT PACCMOTPCHHUIO B TE€UYCHHE IMATH pabOYMX THEW CO JHS €€ PEeTHUCTPAIIHH.
MOTHBUPOBAHHBIA OTBET O PE3yNbTaTaX PACCMOTPEHUS KAIOOBI HAIPaBIISETCS
YCJIOTOIIOTYYaTENO IO TTOYTEe JTUOO BBIIACTCS HAPOYHO B KAHIICTSAPUHU yCIIyTOIATENS,
aKAMara.

B cnywae Hecormacusi ¢ pe3ysbTartamMu OKa3aHHOM TOCYJapCTBEHHOM YCIIyT'H
YCIIYTOIMOIy4YaTelh MOXET OOpaTUThCA C JKajJo0oi B YIOJHOMOYCHHBIH OpraH IO
OILICHKE ¥ KOHTPOJIIO 32 KAUeCTBOM OKa3aHUs FOCYAapCTBEHHBIX YCIYT.

XKanoba yciayromnosydaresns, MOCTYyHUBINAs B aApeC YIIOTHOMOYEHHOTO OpraHa
10 OIICHKE M KOHTPOJIIO 32 Ka4eCTBOM OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT, MOJJICKHUT
PaCCMOTPEHHUIO B TEUCHUE MATHAIATA PaO0YNX JTHEH CO JTHS €€ PerucTpaliu.

Taxxke wuHoOpMmanuio o0 mMOpsAKe OOXKaTOBaHUA JEUCTBHUM (Oe31ecTBU)
yciyrojarenas ¥ (Wiad) €ro JOJDKHOCTHBIX JIMIT MOXHO TOJY4YWTh MO TenedoHy
Enunoro konrakt-ientpa 1414, 8 800 080 7777.

12. B cmydasx Hecorjiacusi C pe3yJbTaTaMHd OKAa3aHHOW TOCYIapCTBEHHOU
YCIIYTH YCIIYTOINOJydaTeldh HMMEET IPaBO OOpaTUTHCS B CyI B YCTaHOBJICHHOM
3akoHoAaTenbCcTBOM PecniyOnuku Kazaxcran nopsiake.

I'naBa 4. Unble Tpe0OBaHMSA € y4eTOM 0COOCHHOCTEH OKA3aHUA
rocyIapCcTBEHHOMN yCIyIr1

13. Anpeca MeCT OKa3aHuUs TOCYIapCTBEHHOM yCIYTH pa3MeEIleHbl Ha:
1) uarepHeT-pecypce Munucrepcrsa: Www.edu.gov.kz;
2) mopTtaine: WWw.egov.kz.


http://www.edu.gov.kz/

14. YcnyromnoiyyaTenb IMEET BO3MOXKHOCTD MOJIy4eHUsI HH)OPMAIIH O
HOpSIIKE M CTaTyce OKa3aHUsl TOCYAapCTBEHHOM YCIYI'M B PEeXHME YJalleHHOTO
JI0CTyTa TIOCPEJCTBOM «JIMYHOTO KaOMHETa» IMopTaya, a Takke EAMHOrO KOHTaKT-
nentpa 1414, 8 800 080 7777.

15. KoHTakTHbIe Tele(OHBI CIIPABOYHBIX CIYXKO ycIayrojaress Mo BOIpPOcaM
OKa3aHWs TOCYJapCTBEHHOM YCIyTM pa3MelIeHbl Ha  HHTEPHET-pecypcax
MunncrepctBa Www.edu.gov.kz, yeryronarens www.bala-kkk.kz.



[Tpunoxenue 1
K CTaHJapTy TOCYIapCTBEHHON yCIyTH
«I[IpenocraBieHne OECIIIATHOTO U
JTBTOTHOTO TTUTAHUS OTACIBbHBIM
KaTeropusM 00y4aronnuxcs 1 BOCIIHTAHHUKOB
B 00111€00pa30BaTEIIbHBIX MIKOJIAX)

dopma
CIIPABKA
O TIPEJOCTABJICHUH OSCILIATHOTO U JIBIOTHOTO MTUTAHUS
B 00111€00pa30BaTEILHON IIKOJIC

Jana B TOM, YTO OH/OHA BKJIFOUCH(-a) B CITHCOK

(®.N.0.(rrpu ero HANMYUN))

0Oy4YaroNIMXcsi U BOCMUTAHHUKOB, 00€CTICUNBAIONTUXCSI OSCIUIATHBIM MUTAHUEM B
20 -20  y4deOHOM rofy.

Jata, moanuck pyKoBOJIUTENS
MECTHOTO UCIIOJIHUTEILHOTO OpraHa
obJacteil, ropo/I0B ACTaHbI U
AJMatsl, paiOHOB U TOPOJOB
00JIaCTHOTO 3HAYCHHUS

MecTo neuyatu



[Tpunoxenue 2
K CTaH/JIapTy TOCYNapCTBEHHOU yCIyTH
«I[IpenocraBieHne OECIIIATHOTO U
JTBTOTHOTO TTUTAHUS OTACIBHBIM
KaTeropusM 00y4aronnuxcs 1 BOCIIHTAHHUKOB
B 00111€00pa30BaTEIIbHBIX MIKOJIAX)

dopma
PykoBonuTEI0 MECTHOTO UCTIOTHUTEIHHOTO
oprana o0macTeii, ropoJJ0B ACTaHbI U
AnmaTel, palOHOB M TOPOAOB 00JIACTHOTO
3HAYEHUS

(HaMeHOBaHHUE OpraHa 0Opa3oBaHUs)
( palioHa, 00J1acTH)

(®.1.0. (mpu ero HATUYIHUH)
PYKOBOJIMUTEIIS)
OT rpaxaaHuHa (Ku)

(®.1.0. (npu ero HATUYUH) U
VHJIUBUIYJIbHBIA UICHTU(OUKAIMOHHBIN
HOMED 3asIBUTETIS)
IPOKUBAIOIIETo(-€i) Mo ajpecy:

(HaMMEHOBaHUE HACEIIEHHOTO
MyHKTA, aipec MecTa
POKUBaHMUS, TeTedOH)

3asiBIIcHIE

[Tpomry Bac BkitounTh Moero HecoBepiieHHodeTHero pedenka(®d.MN.O. (pu ero
HAIMYUU) W WHIUBUAYaJbHBIA HMICHTU(UKALMOHHBIA HOMEp,aTa POXKICHHUS),
oOyuaronierocst B (yka3zatb Ne mkosibl, Ne u nuTep kjiacca) BCIUCOK 00ydarouuxcst u
BOCIIUTAHHUKOB, O00ECIIEYMBAIONINXCA OCECIUIaTHBIM WJIBIOTHBIM THTAHWEM Ha
(Yka3aTh yueOHbIi rox).

« » 20 rona [Toanuce rpaxkaaHnuHa(-KH)




