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K MpUKa3y

Munuctpa oOpa3oBaHus U HAyKU
Pecny6nuku Kazaxcran

oT «8 » anpens 2015 roxa
Ne 174

CTanaapT rocyaapcTBeHHOM yCJayru
«IIpueM T10KYMEHTOB IJIfl OPraHU3aIUM UHIMBUIYAJTbHOTO
0ecmIaTHOro 00y4YeHHUs HA JOMY JIeTeil, KOTOPbIE M0 COCTOSIHUIO 3I0POBbSI B
TedeHHe UTUTEJILHOI0 BpeMeHH He MOT'YT MocCellaTh OPraHu3anuu
HAYAJbHOI0, OCHOBHOTO CPeIHEro, 00Iero cpeaHero 00pa3oBaHmus»

1. O0mme moJ10KeHUA

1. TocynapctBennass ycinyra «llpuem JOKYMEHTOB [UIsi OpraHHU3allU
UHAMBHUIYAJIbHOTO O€cIIaTHOrO OOy4YeHHsT Ha JOMy JieTed, KOTOpbIEe IIO
COCTOSIHMIO 370POBbsI B TEUYEHHE JJIUTEIHHOTO BPEMEHH HE MOTYT TMOCEHIaTh
OpraHu3allid HAa4aJIbHOT'O, OCHOBHOTO CPEHEr0, OOIIEro CPEAHEro 00pa3oBaHUs»
(masiee — rocyJapCcTBEHHAs yCIIyra).

2. CtangapT TOCYIAapCTBEHHOM YCIyru paspaboraH MUHHCTEPCTBOM
oOpazoBanus U Hayku PeciyOnuku Kazaxcran (nanee — MUHHUCTEPCTBO).

3. ocynapcTBeHHass ycimyra OKa3bIBaeTCS OPTaHHU3alUsIMU HAa4YaJlbHOTO,
OCHOBHOT'O CPEIHET0, OOIIETO CPEeIHET0 00pa3oBaHusi(gaiee — yCIyroaaTeb).

[Tpuem 3asiBIeHUS U BblAa4a pe3yabTaTa OKa3aHus roCyJapCTBEHHOHN yCIyru
OCYILIECTBIISIOTCA Yepe3 KaHIENIIPUIO YCIyroaaTesl.

2. llopsiok oka3aHusi rOCYIaAPCTBEHHOM yCJayrH

4. CpokH OKa3aHUs TOCyAapCTBEHHOM YCIIyTH:

1) c MoMeHTa cHauM TakeTa JIOKYMEHTOB YCIIYyTOINONydaTreleM ISt
OpraHu3alliyd UHAMBUAYAJIBLHOTO OECIIaTHOrO OOYYEHHMs Ha JIOMY JIETEH, KOTOphIE
10 COCTOSIHUIO 3JI0pPOBbsl B TEUECHHUE JUIMTEILHOIO BPEMEHU HE MOTYT MOCEATh
OpraHM3aly Ha4yajJbHOT0, OCHOBHOTO CPEJHET0, OOIIEro cpeaHero o0pa3oBaHUsB
Te4eHue yuyeOHoro roga — 3 pabouux JHs;

2) MaKCUMaJIbHO JIOMYCTHUMOE BpEeMsl OXHJAHUS JUIi CJadd  TaKera
JIOKYMEHTOB YCJIYTOIOJIy4aTeIeMyCiIyroiaTento — He Oonee 15 MuHyT;

3) MakcHMajbHO AOMYCTUMOE BpeMsi OOCITY>KMBAaHHUS YCIyromojydyaTens —
He Oosee 15 MUHYT.

5. ®opma oKkazaHus TOCYIapCTBEHHON yCIyru: OyMa)kHasl.



6. PesynbraToka3anusi roCyJapCTBEHHOM YCIYTH: paclucka O  IMpHEME
JOKYMEHTOB (B MPOM3BOJILHOM (hopMme).

dopma TMpeAcTaBIeHUS pe3yibTaTa OKa3aHWs TOCYJApPCTBCHHON YCITYTH:
OyMakHasl.

7. TocymapcTBeHHass yciayra OKa3bIBaeTCs OeCIUTaTHO (U3MYCCKUM JIUIAM
(masiee - yciIyromnojy4arelb).

8. I'padux paboThl ycayrojarens: C TIOHEACIbHHKA IO Cy00OTYy
BKJIFOUUTENBHO, KPOME BBIXOJHBIX M Mpa3gHUYHbIX JHEi,c 9.00 yacoB mo 18.30
gacoB ¢ mnepepbiBoM Ha o6en ¢ 13.00 mo 14.30 wacoB, cormacHo TpymoBomy
kojnekcy Pecryonmku Kazaxcram.

[Ipuem 3asBreHus U BbIAa4a pesynbrara ocymecTisiercs ¢ 9.00 no 17.30
yacoB ¢ nepepsiBoM Ha 0oen ¢ 13.00 1o 14.30 gacos.

[IpenBaputenbHas  3amuch M YCKOPEHHOE  OOCHy>KMBaHWE  HE
IPEyCMOTPEHBI.

9. IlepeueHb JOKYMEHTOB, HEOOXOMUMBIX MJISi OKA3aHUS TOCYIapCTBEHHOM
YCIIYTH NP 00pallieHNH YCIyronoayvaress K yCayroiaTeio:

1) 3asBneHue (B MpOU3BOILHOMN dopme);

2) cripaBKa BpaueOHO-KOHCYJIbTAIIMOHHOW KOMHCCHU C PEKOMEHIAIUCH MO
OOYYEHHIO Ha JIOMY;

3) 3aKJIOYEHHE  TICHXOJIOTO-MEIUKO-TICJArOTMYECKOM  KOHCYJIBTAllHd O
pEKOMEHAyeMOM 00pa3oBaTeIbHON yueOHOM TporpaMme JJisl IeTe-UHBaIUIOB.

3. [lopsinok o0:xaioBaHUs pelleHUil, TelicTBUIl (0e31elicTBHUA) yeayroaareis
B MECTHbIC MCIIOJIHUTE/IbHbIC OPraHbl, FOPOAa peciy0JIMKaHCKOI0
3HAYEHHUS U CTOJINIbI, pailoHa (ropojaa 00JIaCTHOIO 3HAYEeHMs1), M (WJIH) ero
AOJIKHOCTHBIX JIMI 110 BOIIpOCaM
OKa3aHUA rOCYyIAPCTBEHHBIX YCJIYT

10. JInst oO>kanmoBaHUs pelIeHUid, NeHcTBUN (Oe31eHCTBUIA) yCIyroaTens u
(unM) ero JOJKHOCTHBIX JIMI] MO BOMNPOCaM OKa3aHUs TOCYJapCTBEHHBIX YCIIyT
*ayo0a 1ojaercs B NMCbMEHHOM BU/IE!

1) Ha WUMS PYKOBOAUTENST MECTHOTO WCIIOJHHUTEILHOTO OpraHa, Topojia
pecnyOJIMKaHCKOrO 3HAaYeHUs] U CTOJIMIIBI, paiioHa (ropoAa 00JIaCTHOTO 3HAYEHUS)
1o ajpecamM, yKa3aHHbIM B MHTEpHET - pecypce MunucrepcrBa: www.edu.gov.kz;
B pazzaene «['ocynapcTBEeHHBIE YCIYTHY;

2) Ha UMs1 PYKOBOJUTENS YCIYTOAATENsI 110 aipecaM, yKa3aHHBIM B UHTEPHET-
pecypcax MECTHBIX HCIIOJIHUTEIBHBIX OPraHoOB, TOpOJa PECIyOJMKAHCKOTO
3HAUEHUA W CTOJMIBI, paiioHa (ropojga obmacTHoro 3HaueHus). B xamoOe
yCIyronojiyyaTesis yKasblBaeTcsi (aMuiusi ¥ HMHULKAJIBL yCIyromojyyaTels u
Julla, TPUHSABLIETO jkanoOy, TOYTOBBIM aapec U KOHTAKTHBIA TeJeoH
yCIyTONOoayYaTes.

XKanoba yciyromosyuyaTens MO BOINPOCaM OKa3aHUS TOCYIapCTBEHHOMN
yCIyTd, TMOCTYMUBIIAS B aJpeC MECTHOTO HCIOJHHUTEIBLHOTO OpraHa, ropojaa
peciyOJIMKaHCKOTO 3HAYEHUS U CTOJIMIIBI, paiioHa (ropoaa 00IacTHOTO 3HAYSHHUS),



yCIyroAaTens, MOAJIEKUT PACCMOTPEHHIO B TEUEHUE MATH pabOUYnX JHEH co AHS ee
perucTpanum.

B cnydae Hecormacusi ¢ pe3yibTaTaMu OKa3aHMs FOCYJapCTBEHHOW YCIYTH,
YCIyTONOJy4YaTeslb MOKET OOpaTUThCS B YIOJHOMOYEHHBIN OpraH IO OLIEHKE U
KOHTPOJIIO 32 KAUECTBOM OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

XKanoba ycayromomydarens, NOCTYNMBIIAas B aApec YIOJIHOMOYEHHOTO
OpraHa IO OLIEHKE M KOHTPOJIIO 3a KaueCTBOM OKa3aHUs IOCYJapCTBEHHOM yCIyT,
MOJIICKUT PACCMOTPEHUIO B TEUYCHHE MATHAAIATH pabodyux AHEW cOo JHA ee
pEerucTpanuu.

Nudopmanuio o mopsake 00KajlOBaHHUA MOXKHO IOJYYUTh IOCPEICTBOM
€MHOr0 KOHTAKT-I[EHTPA 10 BOIPOCAM OKa3aHHs TOCYIAPCTBEHHBIX YCIYT.

11. B cny4yadx Hecoryiacus ¢ pe3yjbTaTaMU OKa3aHHOM TrOCyJapCTBEHHOM
YCIIyTH, YCIyrONOJdy4yaTellb HMEET IIPaBO OOpaTUTHCS B CyJ B YCTAHOBIECHHOM
3akoHo/aTenbcTBOM PecryOnuku Kazaxcran nopsiike.

4. Unble TpeOOBAHUSI C Y4€TOM 0COOEHHOCTEN
O0Ka3aHMs roCyJapPCTBEHHOH YCJIYIH

12. Ycnyrononyyatenb HMMEET BO3MOXKHOCTh MOJY4YEHHs] HMH(pOpMaLUHU O
NOpSIIKE M CTaTyce OKa3aHUs TOCYJapCTBEHHOH YCIYTH IOCPEACTBOM €IMHOTO
KOHTaKT-LIEHTpa M0 BOIPOCAM OKa3aHUs rOCYJapCTBEHHBIX YCIIYT.

13. KonTakTHbie TeneOHBI CIIPABOYHBIX CIIYXO ycIyrogaresns o BOIpocam
OKa3aHUs TOCYJAapCTBEHHOM YCIYIM pa3MeEIleHbl Ha HHTEpHET-pecypce
MunncreperBa: Www.edu.gov.kzs pasnene «['ocynapcTBeHHbie yeayru». Enuabii

KOHTaKT-IICHTP IO BOIMpOCaM OKa3aHWs rocymapcTBeHHbIX ycmyr:  8-800-080-
7777, 1414,


http://www.edu.gov.kz/

